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ENCLOSURE 1




This modification is issued to augment the service level definition for Enhanced System
Administration as defined in Contract Section E.3.1.13 of the Master Contract.

Enhanced Systems Administration Service Level

Tn addition to the services included in the System Administration service level, the Enhanced
Systems Administration service level will provide the following services that would normally be
provided by a dedicated systems administrator:

Service Requests would be placed through the IntelliCenter for tracking purposes. The assigned
technician would be responsible for daily support activities, seat configuration management and
security assessments. Application/operating system updates and the implementation of security
patches/fixes would be coordinated and implemented within a master schedule for the overall
program at GSFC. Standard configuration of the environment would follow ODIN guidelines
for network and desktop configuration. Requirements that do not interfere with the basic -
operability of the Seat would be supported such as:

Desk side response within 30 minutes
Dual boot systems will be supported
Local, customized backup, restore, and archive service
Site specific license management for Triage 3 applications
Direct on-site user education and assistance
Site-specific consistent system configurations
Site-specific system documentation
Desk side system administration functions to support the installation and effective
execution of organizational specific applications
Daily system monitoring
o System-level performance monitoring, tuning and optimization
e Site-specific client-server and network configuration management
e Deskside per system account management (e.g. create, lock, remove IDs)
e Site-specific peripheral management (e.g. custom partitioning disks, regular periodic
defragmentation of disks, regular, periodic cleaning of tape units, etc).
e Web server and installation and administration and web-site management
e Address ongoing and emerging life cycle system administration issues for the installed
computing environment
e Perform capacity planning and site architecture to optimize use of information
technology resources
e Web server and installation and administration and web-site management
e Address ongoing and emerging life cycle system administration issues for the installed
computing environment
e Perform capacity planning and site architecture to optimize use of information
technology resources



A minimum of 35 full seats within a building may choose dedicated support. If less than 35
seats require this service, they will be charged at the 35 full seat minimum.

Pricing

Costs incurred will be included in the standard Monthly Invoice based on the monthly cost of
enhanced systems administration. Seat groupings may combine into multiple organizations
within a building or a single organization with 35 or more full seats housed in a maximum of two
adjacent buildings may choose this service level. Pricing is per seat after the minimum of 35

seats is met.

Seat Type Price Number of Seats | Monthly Total
Enhanced Systems Administration $ 183.00 35 (minimum) $ 6,405.00
- Seat groupings over 35; per seat $ 183.00 +1 Add $ 183.00






